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SUPPLIER QUALITY SYSTEM STANDARDS

MESSAGE TO SUPPLIERS

Fisher & Company’s attention to quality and customer satisfaction has allowed us to be
successful business leaders for the past sixty years. With today’s performance expectations,
robust quality systems are essential. An effective quality system uses continuous improvement,
effective problem solving, and world-class manufacturing processes to meet the industry
expectation of zero defects. Robust systems increase profitability and productivity for all. Poor
guality has no rewards.

Fisher & Company can only succeed as a global leader in safety mechanisms and structures
with the dedication and commitment of its suppliers. We ask our suppliers to support us in
maintaining our competitiveness, our attention to quality, and our customer relationships. Only
high-quality components can ensure high-quality finished product to our respective customers.

We too are affected by the global economic downturn, but we are using this opportunity to
eliminate waste and streamline our operations through our continuous improvement initiatives.
The enclosed standards are here not only for you to meet the supplier quality requirements of
Fisher & Company, but also to allow each supplier to maximize their potential for profitability
and to maximize new opportunities with their customers.

Sincerely,

The Fisher Family of Companies

From left to right: Alfred J. Fisher IV, Michael R. Fisher, Alfred J. Fisher, Jr., Alfred J. Fisher (portrait), and Alfred J. Fisher III.



